
           

 

 BEST WESTERN CAMBRIDGE HOTEL            GROUP AGREEMENT   
    
 
Cancellation & Guarantee Policy 
 

1. Individuals will be responsible for making their own reservations and taking care of their own charges.   
When making a reservation please call 519-623-4600 ext. 7652 or email sales@bwcambridge.com (all emails 
will be answered within the next business day) and ask for the “Fringe Element Tatters 2015” Group block.   
 

2. Cancellation of an entire group for full or part of the stay made within 30 days prior to arrival will be 
charged for the first night’s stay. 

 
3. Individual cancellations for full or part of stay must be made 3 days prior to arrival without further 

penalties.  (Max of 4 Rooms) 

 
4. Group members that decide to check out a day early after the “3 Day Cancellation Period” will be 

charged an “Early Departure” Fee of $50.00.  (CHECK OUT MUST BE BY 11 AM) 
 

5. In the event of an unforeseeable mechanical breakdown to the Hotel’s swimming pool, sauna and 
whirlpool facilities – the Hotel will do their best to arrange for similar services to be available to hotel 
guests, within a reasonable distance from the hotel.   

 
6. Although the Hotel will do their very best to accommodate all reservation requests with respect to room 

types, floor numbers etc., etc., these reservation requests are not guaranteed. 
 

7. The rate will be honored after the cutoff date although room availability will not be guaranteed. 

 
 

CHECK IN TIME:  3PM  CHECK OUT TIME:  11AM 

 
 
Standards of Conduct 
 

1. The group accepts responsibility for any damages to the Hotel premises caused by its members.  This 
will affect any acceptance of future bookings from this group at this Hotel. 
 

2. The Hotel does not allow the use of any sporting equipment in any of its rooms, common areas, or 
parking lot.  This includes, but is not limited to Mini-Sticks. 
 

3. All children, 15 years and under, must be under adult supervision. 
 

4. The Hotel shall exercise it’s right to evict without refund, any individual(s) that inflicts: Damages to the 
Hotel premises, excessive noise disturbance and/or harassment to any Hotel guest(s) or employee(s).  
The proper local authorities will be called upon if necessary. 
 

5. Joy riding and/or tampering with elevators is Dangerous & Illegal.  This will not be tolerated. 
 

6. The Hotel assumes that all Group members will represent their association and community in a decent 
manner; thus, respecting the Hotel premises and all of its guests & employees, while they themselves 
are guests in our establishment. 
 
 
 

I have read and understand the Cancellation & Guarantee Policy and the Standards of Conduct as set out herein.  
I will ensure that all group members will receive a copy of this page. 

mailto:sales@bwcambridge.com

